@ CITIZEN

How we're
doing

Performance at June 2025

We listen to your feedback and track how
our services are performing so we can
keep improving and make your experience
even better. See how we're doing.



1 That's 0.76% less than
the previous year

T That's 0.08 more than
the previous year

T That's 0.29% more than
the previous year

1l That's 2.43% less than
the previous year

- That's the same as the
previous year

- That's the same as the
previous year

1 That's 0.6% less than
the previous year

1 That's 9 seconds slower
than the previous year

T That's 0.04 more than
the previous year

1 That's 0.18 less than
the previous year




T That's 0.14 more than
the previous year

@ CITIZEN

Customer Performance Insights
How we are performing
Covers April 2025 - June 2025

T That's 0.3 more than
the previous year




