
Tenant 
Satisfaction 
Measures
Low Cost Rented Accommodation (LCRA) 
Survey Results for the first half of the year 2025/2026 

Overall satisfaction​

67.8%
↑ That’s 2.2% more than
   the previous year.

Keeping properties in good repair

Satisfaction 
with repairs​

Satisfaction with time 
taken to complete most 
recent repair​

Satisfaction that the 
home is well maintained​

72.6% 70.2% 67.3%

↑ That’s 1.4% more than
   the previous year.

↑ That’s 2.5% more than
   the previous year.

↑ That’s 1.1% more than
   the previous year.

Maintaining building safety Effective handling of 
complaints

Satisfaction that 
the home is safe

Satisfaction with the landlord’s 
approach to handling complaints

72.9% 37.0%

↑ That’s 2.1% more than
   the previous year.

↑ That’s 2.3% more than
   the previous year.

Respectful and helpful engagement

Satisfaction that the 
landlord listens to tenant 
views and acts upon them

Satisfaction that the 
landlord keeps tenants 
informed about things that 
matter to them

Agreement that 
the landlord treats 
tenants fairly and 
with respect

58.6% 69.2% 73.1%

↑ That’s 2.1% more than
   the previous year.

↑ That’s 0.9% more than
   the previous year.

- That’s the same as the
previous year

Responsible neighbourhood management

Satisfaction that 
the landlord keeps 
communal areas clean 
and well maintained

Satisfaction that the 
landlord makes a 
positive contribution 
to neighbourhoods

Satisfaction with the 
landlord’s approach 
to handling anti-social 
behaviour

60.8% 61.4%56.2%

↓ That’s 0.2 less than
      the previous year

↓ That’s 0.2 less than
      the previous year

↑ That’s 2.4% more than
   the previous year.



Tenant 
Satisfaction 
Measures
Low Cost Home-Owner (LCHO​)
Survey Results for the first half of the year 2025/2026 

Overall satisfaction​

41.6%
↑ That’s 6.9% more than
   the previous year.

Maintaining building safety Effective handling of 
complaints

Satisfaction that 
the home is safe

Satisfaction with the landlord’s 
approach to handling complaints

62.5% 18.8%

↓ That’s 3.4% less than
   the previous year.

↑ That’s 8.9% more than
   the previous year.

Respectful and helpful engagement

Satisfaction that the 
landlord listens to tenant 
views and acts upon them

Satisfaction that the 
landlord keeps tenants 
informed about things that 
matter to them

Agreement that 
the landlord treats 
tenants fairly and 
with respect

31.5% 56.3% 46.2%

↑ That’s 2.7% more than
   the previous year.

↑ That’s 2.6% more than
   the previous year.

↑ That’s 0.1% more than
   the previous year.

Responsible neighbourhood management

Satisfaction that 
the landlord keeps 
communal areas clean 
and well maintained

Satisfaction that the 
landlord makes a 
positive contribution 
to neighbourhoods

Satisfaction with the 
landlord’s approach 
to handling anti-social 
behaviour

34% 38.7% 38.9%

↓ That’s 3.3 less than
      the previous year

↑ That’s 7.6% more than
   the previous year.

↑ That’s 6.5% more than
   the previous year.





Accessibility Report





		Filename: 

		TSM-6month.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 3



		Passed: 13



		Failed: 14







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Failed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Failed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Failed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Failed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Failed		Alternate text that will never be read



		Associated with content		Failed		Alternate text must be associated with some content



		Hides annotation		Failed		Alternate text should not hide annotation



		Other elements alternate text		Failed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Failed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Failed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Failed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Skipped		LI must be a child of L



		Lbl and LBody		Failed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Failed		Appropriate nesting










Back to Top



