What We Will Do
At Citizen, we take reports of anti-social behaviour (ASB) very seriously. If you're experiencing ASB, please provide us with as much detail as possible to help us understand and resolve the issue.
The best way to record what’s happening is by completing an evidence diary – click here to access it.
Once we receive your report, your case will be assigned to a dedicated officer who will carry out a thorough investigation. We may also work with other organisations such as:
· Police
· Environmental Health
· Social Services
· Community Mental Health Teams
· Local voluntary and support agencies
What Action We Can Take
We use a range of approaches to tackle ASB, depending on the nature and severity of the issue. Here are some examples:
Early and Informal Interventions
These are often the most effective first steps and can stop ASB before it escalates.
· Verbal or Written Warnings: We’ll make it clear what behaviour is causing concern and what needs to change.
· Community Resolution: A mutual agreement between parties, often supported by the Police, to resolve less serious issues.
· Restorative Justice: Gives victims a chance to explain the impact of the behaviour directly to the perpetrator.
· Mediation: confidential and impartial service to help neighbours resolve disputes.
Formal Agreements
· Acceptable Behaviour Contracts: A voluntary written agreement between the individual and Citizen (sometimes involving the Police), outlining expected behaviour.
Support Services
· Support and Counselling: We recognise that ASB can be linked to underlying issues such as substance misuse or mental health challenges. We’ll help connect individuals to the right support.
Legal Actions
If informal approaches don’t work, we may take formal legal steps:
· Civil Injunctions: A court order to stop ASB. Breaching this can lead to eviction.
· Closure Orders: Used to shut down properties causing serious nuisance or disorder.
· Community Protection Notices (CPNs): Address ongoing issues that negatively affect the community.
· Possession Proceedings: Legal action that can result in eviction. This is only used as a last resort and must be justified in court.
· Demotion Orders: Reduce a tenant’s security of tenure, removing rights such as the ability to exchange or buy their home.
We’re here to support you and your community. If you’re unsure whether your issue qualifies as ASB or want help reporting it, please contact us or visit our ASB page.

